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Local businessperson embraces direct impact afforded him with seniors 
care 
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Steve Kelly wanted to work directly with people and make a difference. 
 
Working in financial services, which he did for almost 30 years — most 
recently as managing director at CIBC World Markets — was 
challenging. 
 
“You don’t get to see the direct impact upon people. Senior care 
certainly allows you to do that,” said Kelly, a longtime Oakville resident, 



volunteer driver and board member with Oakville Meals on Wheels and 
former board member of Alzheimer Society of Canada. 
 
Recently, Kelly was awarded a Canadian Master franchise territory by 
U.S.-based Always Best Care Senior Services to oversee franchise 
development in Canada, specifically in Ontario. 
 
Kelly has also opened his own location on Dorval Drive, serving not just 
Oakville residents but those beyond its borders, including Mississauga, 
Burlington, Hamilton and Milton. It will be the first Always Best Care 
franchise in the province and only the second in Canada. 
 
He chose Always Best Care because it is people-focused and the needs 
of the client are put first; plus franchise and revenue growth are 
outcomes rather than targets, he said. 
 
“The culture just seemed to be a great fit.” 
 
Best Care offers non-medical in-home care and assisted living referral 
services. 
 
“As with a lot of services, differentiation comes down to focus and 
people. Clients come first, and caregivers are our biggest strength. We 
value and respect the contribution made by caregivers.” 
 
Time is spent recruiting the right people, providing training and 
matching caregivers to clients, he said. 
 
“With an intense focus on both clients and caregivers, we aim to 
provide the highest quality senior care services available. Our mission is 
to help seniors live safely in their home with comfort, independence, 
dignity and joy.” 
 



Opening during a pandemic poses challenges, he admits. 
 
Demand is somewhat deferred as clients stay away from elective 
hospital procedures and/or doctor visits, and building awareness is 
difficult due to the inability to visit hospitals, retirement communities 
and other facilities, said Kelly. 
 
“But that is OK. We are building a business for the long term and in the 
long term, society is going to have a very difficult time meeting the 
demand for senior care.” 
 
Canada now has more seniors than children 14 and under and by 2028, 
22 per cent of the population will be 65 and older, he said. 
 
“We expect to hire over 100 caregivers in the Oakville area over the 
next few years.” 
 
Kathy Yanchus is a veteran journalist who covers the Halton District School Board 
and general news in Halton, but has a particular fondness for human interest 
stories. Reach her at kyanchus@metroland.com. 
 
 


